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Solving Document Challghges

in Financial Services k

ABBYY 2021 Digital
Transformation Survey Results

Financial Services staff continue to report difficulty
accessing data in documents, causing:

51% 38% 38%

Delays in completing less time responding Errors and exceptions
the process to inquiries occurring

29% 21%

Bad customer experience  Poor business decisions

Employees are spending too much valuable time
trying to find, understand, and process data
in documents.

are wasting
Up to 8 hours
per week

How effective is your document processing
technology?

32% 24% 2/%  19%

Requires a ot of time |s not fast enough s complicated |S not accurate enough
and data to be trained to deploy

O Need speed
O and simplicity

How could a more intelligent document processing
technology help you?

Make my job Help me make
easier 41% better decisions
faster
Enable Improve
339 me to work 379 the customer
O , on higher O ’ experience

value projects
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49%

Financial
institutions
want an easy
drag-and-drop
approach

to automating
document
processing.

/9%

Yes

The solution
to document challenges
in Financial Services

has arrived.

Turn your documents into data with pre-trainec .jf
+

ready-to-use skKills. )

ABBYY Vantage has the skills you need to add
automated document processing to any process:

Upload your @ Vantage identifies
documents the skills you need

9 Connecttoany 7) Vantage keeps
system learning to make
skills even smarter

|9 Ready to get started with low-code / no-code Intelligent Document Processing? Find all the
document skills you need in the ABBY'Y Marketplace.

ABBYY

Survey Methodology

This survey was conducted by Sapio Research in September and October 2021 and sponsored by ABBY'Y. The survey was conducted among
5,025 office workers across the UK, US, France, Germany, and Japan in organizations with 500+ employees about the impact of data
iIn documents, the daily challenges, and the role software and automation technologies play. Access the full survey report here.



https://static1.abbyy.com/abbyycommedia/35156/report-digitaltransformationsurveyresults-2021-en.pdf?_ga=2.63879462.863041359.1644848798-1665282141.1643749203?utm_source=asset&utm_medium=pdf&utm_campaign=infographic-digital-transformation-survey-results-financial-services&utm_content=en
https://www.abbyy.com/marketplace/?utm_source=asset&utm_medium=pdf&utm_campaign=infographic-digital-transformation-survey-results-financial-services&utm_content=en

